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On-Demand Atlassian Support &

Accuteque’s services cover the entire Atlassian lifecycle, from implementation to optimisation.

Additional to Accuteque’s Atlassian Implementation & Configuration Services, our On-Demand
Atlassian Support Subscription provides organisations with expert support for the full suite of
Atlassian products, delivered through a credit-based subscription model.

Credits can be redeemed as needed, offering predictable costs, flexibility and streamlined
procurement, that helps organisations adapt to changing project requirements without the
complexity of renegotiating traditional contracts or overextending internal resources.

Benefits of using Accuteque’s Atlassian Support Subscription:

Expertise

Gain access to certified Atlassian professionals who understand best practices
and enterprise requirements. Our team ensures your tools are configured for
maximum efficiency and aligned with your business goals.

Cost Control

Enjoy predictable costs with no hidden surprises.
Our credit-based model allows you to plan your support spend with confidence.

Flexibility
Redeem credits for any service at any time, giving you the freedom to adapt to

changing priorities. Credits simplify procurement by avoiding multiple purchase
orders or approvals for each engagement.

Scalability

Scale your support as your organisation grows or as project demands fluctuate.
Our model ensures you always have the resources you need.

Governance

Maintain compliance and quality standards with structured frameworks and
regular health checks. We help you stay in control while enabling agility.
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Onboarding
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How Service Credits Work

Service credits are a prepaid, flexible currency that organisations purchase upfront and then
redeem for consulting, training, support, or other services as needed.

1. Organisations buy a block of credits upon subscription registration, and then annually this
subscription is renewed with the option to purchase more credit throughout the year.

2. Each credit represents a monetary value that can be applied toward professional services
engagements.

3. When redeeming credits, all work is be estimated based on how many service credits are
required to deliver the work.

4. Accuteque tracks services delivered and attributes the time used against your service
credit.

5. Credits are valid for 12 months from the date purchase. All unused credits will expire.

6. The minimum annual purchase is 12,000 credits.

7.1Service Credit is equivalent to $100 AUD excluding GST per hour.
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From fully customisable subscription plans to recommended starting packs, we've got all your
needs covered. Whether you're a small business or an enterprise organisation, Accuteque’s On-
Demand Atlassian Support will provide you the service that you need when you need it.

Subscription Tiers

Our available subscriptions tiers are:

Tier 1 Tier 2 Tier 3

Small Medium Sized Enterprise
Business Business Level

12,000 50,000 Custom

Credits Credits Credits

Frequently Redeemed Items:

Item Credit Cost Description
JIRA User Training 10 Credits Up to 10 hours of work
Customised Reporting 20 Credits Up to 20 hours of work
JIRA workflows 10 Credits Per workflow
JIRA work item 20 Credits Per work item
configuration
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Company Profile

 People - empowered transparencyz ty Collaboration & co-creation

Accuteque is a wholly owned and run Australian business and has been providing professional
services since 2003. Accuteque offers specialised advisory services, working with Clients, helping
them transform their businesses into contemporary, digital organisations.

What we do is make a difference.

For ourselves, for our colleagues and for our clients; leaving them in a better place.

By offering independent, professional services, we aim to make our clients more profitable,
more efficient and to drive economic prosperity. Our core purpose is to change the face of
advisory by creating meaningful partnerships, embedding our solutions, and transforming our
client’s businesses through our holistic, end-to-end approach. In short, we make businesses
better at what they do. We combine industry best practice in methodologies, tools and people
to provide pragmatic, efficient and economical solutions. Our aim is simple: ensure our clients
are sustainable and successful.

At Accuteque, we do not believe in simply throwing resources at a problem until its solved. From
our highly skilled consultants and trusted partners we carefully select a team that complements
our client’s specific requirements. Through continuous investment in and development of our
people, we ensure our clients always receive the best person for the job, aligning skillsets to
needs. Creating an environment of continuous learning allows us to pass this valuable human
capital on to our clients. We always take a tailored approach, with the strong belief that this is
the best way to respond to the unique challenges and requirements of our clients.

From day one we have set out to differentiate ourselves in the Professional Services sector, from
female leadership to ensuring we provide experts who enable our clients to create innovative
solutions to complex business problems, securing their futures and ours.

We support all Atlassian Tools, the most frequently requested are:
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Ccontact us

T 1300 886 282
E office@accuteque.com
W www.accuteque.com
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